Accessibility Statement
Effective Date: July 16, 2026

True Level Contracting is committed to providing a website that is accessible, inclusive, and easy to use for
all visitors, including individuals with disabilities.

We strive to meet the principles outlined in the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA

and support the accessibility requirements of the Accessibility for Ontarians with Disabilities Act (AODA),
where applicable.

Accessibility Features

We work to ensure our website includes:
+ Clear navigation and page structure
+ Keyboard-accessible navigation
« Alternative text for images where appropriate
* Readable fonts and sufficient color contrast

* Responsive design for mobile devices
+ Consistent headings and labels

Continuous Improvement

Accessibility is an ongoing effort. We regularly review our website and make improvements as technology
and accessibility standards evolve.

Feedback

If you encounter any accessibility barriers while using our website or require information in an alternative
format, we encourage you to contact us.

True Level Contracting

Email: tlevelcontracting\@gmail.com

Phone: (905) 920-2512

We aim to respond to accessibility requests within five (5) business days whenever reasonably possible.

Thank you for helping us improve the accessibility of our services.
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